
Introduction to
Add Insure
Customer solutions with
exceptional service



At Add Insure, we believe that while individuals can drive change,
it is an experienced, skilled, and motivated team that delivers the
best outcomes. Our strength lies in our deep expertise in the
insurance industry, combined with a commitment to
understanding and meeting our clients' unique needs. 

Our Approach to
Excellence



With over 9 years of distinguished experience in Personal and Business insurance, Ashley
stands out as a broker with an unparalleled commitment to bespoke coverage.  

Her approach is not just about understanding your needs but deeply immersing herself in
them to craft appropriate insurance solutions to reduce your risk.  

Ashley excels in gap analysis, meticulously uncovering potential vulnerabilities in your
existing coverage to provide you with robust, comprehensive protection. Her expertise
ensures that you and your business are not just insured, but safeguarded with the utmost
precision, delivering peace of mind. 

Contact Ashley
ashley.h@addinsure.com 
0431 677 787 

Ashley Heffernan 
Insurance Broker



Why You Need Us as Your Broker
Comprehensive Gap Analysis 
Picture us as your insurance detectives, unearthing any hidden
vulnerabilities in your coverage. Prevent potential risks from 
falling through the cracks. Our thorough gap analysis secures your
protection, to reduce your risks . 

Tailored Solutions to Fit Your Needs
Imagine discovering an insurance policy that meets your needs. 
We make that happen. Say goodbye to one-size-fits-all coverage 
that can often cost more. Embrace a solution crafted just for you. 

Expert Guidance & Clear Understanding 
Ever felt lost in the fine print? Our expertise turns that confusion into
clarity. Dodge the maze of jargon and misinterpretations with our
guidance, ensuring you know exactly what you’re covered for.

Access to a Broad Range of Policies 
Why settle for the ordinary when you can have the extraordinary?
With our extensive network, you’ll uncover policy coverage options
you might otherwise miss. Say farewell to limited choices and hello
to the best available. 

Personalised Service & Ongoing Support 
Think of us as your insurance sidekick, always by your side. Avoid
the uncertainty of unsupported coverage with our continuous
advice and updates. We’re here to keep you informed and
confident, every step of the way.
 
Advocacy and Claims Support 
When it’s time to make a claim, imagine having a dedicated
advocate fighting for your best outcome. Skip the stress of
navigating complex claims alone. We manage the process,
ensuring you get the support you deserve. 

In-Depth Research and Comparison 
Picture us diving into the sea of insurance options, emerging with
the most appropriate picks for you. Avoid the overwhelming
hassle of sifting through countless policies alone. We handle
the legwork, so you don’t have to. 



Our Products

Business Insurance 
Commercial Property Owners 
Commercial Strata 
Corporate Travel
Cyber Insurance
Farm Insurance
Industrial Special Risk 
Mobile Plant & Equipment 
Management Liability 
Office Insurance Pack 
Professional Indemnity 
Public Liability
Transit Insurance

Business
Landlords
Home & Contents
Car
Valuables
Boats
Caravan 
Travel
Personal Cyber
Strata
Farm

Personal



Disclaimer
Add Insure Pty Ltd, ABN 58 641 686 599, AR 1282515, provides general insurance services. We offer a "general advice" service, which means our recommendations are based on the products we distribute,
without considering your personal objectives, financial situation, or needs. It's important that you assess the suitability of any information or general advice we provide—especially policy documents and
relevant Product Disclosure Statements—before making a decision or purchasing a product, ensuring it aligns with your specific circumstances.

Add Insure is a Corporate Authorised Representative of Steadfast IRS Pty
Ltd ABN 95 159 898 398 AFSL 435538 and is part of the Steadfast Network.

Steadfast Group is the largest general Insurance Broker network and the
largest group of insurance Underwriting Agencies in Australasia, with
growing operations in Asia and Europe.

The Steadfast Group, which is the largest general insurance broker network in Australia, has
over 400 general insurance brokerages across the country.  

Head Office: Tenancy 1, Suite B 34 McLachlan St Darwin NT 0800 
Email: enquiries@addinsure.com
Phone: 1300 233 467

Essential Information




